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SETH GODIN: "It'shard to imagine an organization with front line employees that won't benefit
from theideasin this book."

STEVE WOZNIAK, Apple co-founder: "Micah Solomon conveys an
up-to-the minute and deeply practical take on customer service, business
success, and the twin importance of people and technology."

" Clearly the best book on customer service management written in the last decade." Professor Frank
Allen Philpot, George Mason University School of Management

HONORS RECEIVED:

-SETH GODIN's" Must-Read Reading List," Late Spring 2012

-CIO Magazine: " Must-read, Summer 2012"

-Readitfor.me:" The 8 new business books you need to read NOW"

Description: In an age of social media, smartphones, self-service, and six-second attention spans, High-
Tech, High-Touch Customer Service throwsyour business a lifeline.

Today's customers are a hard bunch to crack. Time-strapped, screen-addicted, value-savvy, and socially
engaged, their expectations are tougher than ever for a business to keep up with. They are empowered like
never before and expect businesses to respect that sense of empowerment--lashing out at those that don't.

Take heart:

Old-fashioned customer service, fully retooled for today's blistering pace and digitally connected redlity, is
what you need to build the kind of loyal customer base that allows you to survive--and thrive. And High-
Tech, High-Touch Customer Service spells out surefire strategies for successin aclear, entertaining, and
practical way. Discover:

* Six major customer trends and what they mean for your business

* Eight unbreakable rules for social media customer service

* How to effectively address online complainers and saboteurs on Y elp,
Twitter, TripAdvisor, and other forums for user generated content

* Therising power of self-service--and how to design it properly

* How to build a company culture that breeds stellar customer service ?

High-Tech, High-Touch Customer Service reveasinsider secrets of wildly successful customer service
initiatives, from Internet startups to venerable brands, and shows how companies of every stripe can turn
casual customersinto fervent supporters who will spread



the word far and wide--online and off. ?

About the Author

" A new guru of customer service excellenceis Micah Solomon." -- The Financial Post

MICAH SOLOMON, asuccessful entrepreneur and business leader, is atop keynote speaker

and consultant on customer service, sales, and marketing issues, the customer experience, and company
culture for our digitally connected times. He co-authored the bestselling Exceptional Service, Exceptional

Profit and his expertise has been featured in Fast Company, Bloomberg BusinessWeek, Inc. Magazine,
Forbes.com, NBC and ABC television programming, and elsewhere.
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From reader reviews:
Mary Olive:

Nowadays reading books be than want or need but also work as alife style. This reading behavior give you
lot of advantages. The huge benefits you got of course the knowledge your information inside the book that
will improve your knowledge and information. The knowledge you get based on what kind of guide you
read, if you want have more knowledge just go with education books but if you want really feel happy read
one along with theme for entertaining like comic or novel. Often the High-Tech, High-Touch Customer
Service: Inspire Timeless Loyalty in the Demanding New World of Social Commerceiskind of publication
which is giving the reader unpredictable experience.

lona Calhoun:

Hey guys, do you would like to finds a new book to read? May be the book with the headline High-Tech,
High-Touch Customer Service: Inspire Timeless Loyalty in the Demanding New World of Social Commerce
suitable to you? Typically the book was written by renowned writer in this era. The actual book untitled
High-Tech, High-Touch Customer Service: Inspire Timeless Loyalty in the Demanding New World of

Social Commerceis one of several books which everyone read now. That book was inspired many peoplein
the world. When you read this e-book you will enter the new dimensions that you ever know just before. The
author explained their ideain the simple way, so all of people can easily to be aware of the core of this guide.
This book will give you a great deal of information about this world now. So that you can see the represented
of the world on this book.

Victor Parisi:

Y ou can spend your free time to study this book this guide. This High-Tech, High-Touch Customer Service:
Inspire Timeless Loyalty in the Demanding New World of Social Commerce is simple bringing you can read
itin the area, in the beach, train and also soon. If you did not get much space to bring the printed book, you
can buy the e-book. It is make you much easier to read it. Y ou can save typically the book in your smart
phone. So there are alot of benefits that you will get when one buys this book.

Ronald Johnson:

Some people said that they feel uninterested when they reading areserve. They are directly felt theidea
when they get a half areas of the book. Y ou can choose often the book High-Tech, High-Touch Customer
Service: Inspire Timeless Loyalty in the Demanding New World of Social Commerce to make your own
reading isinteresting. Y our personal skill of reading expertise is developing when you including reading. Try
to choose very simple book to make you enjoy to see it and mingle the feeling about book and studying
especialy. Itisto be very first opinion for you to like to open up abook and examine it. Beside that the book
High-Tech, High-Touch Customer Service: Inspire Timeless Loyalty in the Demanding New World of

Social Commerce can to be your friend when you're truly feel alone and confuse using what must you're



doing of thistime.
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