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In The New Rules of Retail, industry gurus Robin Lewis and Michael Dart explained how unprecedented
consumer power, enabled by technology and globalization, is revolutionizing retail. They warned that
survival in these dynamic times called for a business model based on three distinct competencies:
preemptive, perpetual distribution; a neurological customer connection; and total control of the value chain.
In the years since that book published, many of their predictions have come true. Now, they revisit timeless
case studies like Ralph Lauren and Sears, as well as new additions like Trader Joe's, Lululemon, and Warby
Parker, to assess how retailers must continue to evolve in the era of e-commerce, data mining, and tiered
distribution. They also identify the five current trends that are currently driving consumer demand, including
technology integration and channel consolidation, as exemplified by Jeff Bezos at Amazon. This is a fully
revised and updated guide from two proven retail prognosticators.
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From reader reviews:

Vera Pinckney:

Do you have favorite book? For those who have, what is your favorite's book? E-book is very important
thing for us to find out everything in the world. Each reserve has different aim or maybe goal; it means that
book has different type. Some people experience enjoy to spend their the perfect time to read a book. These
are reading whatever they take because their hobby is reading a book. Why not the person who don't like
reading through a book? Sometime, individual feel need book once they found difficult problem or even
exercise. Well, probably you'll have this The New Rules of Retail: Competing in the World's Toughest
Marketplace.

Edward Vogler:

The book The New Rules of Retail: Competing in the World's Toughest Marketplace can give more
knowledge and also the precise product information about everything you want. Why then must we leave a
good thing like a book The New Rules of Retail: Competing in the World's Toughest Marketplace? Several
of you have a different opinion about book. But one aim which book can give many info for us. It is
absolutely right. Right now, try to closer using your book. Knowledge or facts that you take for that, you
may give for each other; it is possible to share all of these. Book The New Rules of Retail: Competing in the
World's Toughest Marketplace has simple shape however you know: it has great and big function for you.
You can appear the enormous world by open and read a publication. So it is very wonderful.

Sam Hasse:

As we know that book is essential thing to add our expertise for everything. By a reserve we can know
everything we really wish for. A book is a pair of written, printed, illustrated or blank sheet. Every year
ended up being exactly added. This guide The New Rules of Retail: Competing in the World's Toughest
Marketplace was filled concerning science. Spend your free time to add your knowledge about your
scientific disciplines competence. Some people has different feel when they reading the book. If you know
how big selling point of a book, you can experience enjoy to read a publication. In the modern era like today,
many ways to get book which you wanted.

Armando Morris:

What is your hobby? Have you heard which question when you got scholars? We believe that that question
was given by teacher for their students. Many kinds of hobby, Every individual has different hobby. And
also you know that little person similar to reading or as studying become their hobby. You need to
understand that reading is very important and book as to be the factor. Book is important thing to include you
knowledge, except your current teacher or lecturer. You discover good news or update in relation to
something by book. Many kinds of books that can you decide to try be your object. One of them is niagra
The New Rules of Retail: Competing in the World's Toughest Marketplace.
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