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Most successful companies have operations management at their heart. It should enable strategy and should
be part of boardroom discussions. However, Cranfield research has shown that business strategy barely
recognises the world of operations management.

Recognising that operations management needs to be more strategic, Business Operations Models is a
revolutionary new title that looks at the interrelationship of operations management and strategy.

In Business Operations Models, Martin Christopher and Alan Braithwaite identify the characteristics of
market-leading businesses that have transformed their markets and delivered super performance for their
stakeholders. It points to the theory gap between strategic thinking and operations and how many high-
performing businesses arrive at their new operating models as much by chance as judgement. Unpacking
those observations leads to some clearly defined features of winning competitors, including eliminating
waste, leveraging technology, and utilising transformative business models. Business Operations Models
offers a framework for achieving super performance and understanding when and how a company may be
able to leverage its capabilities to outperform.

The book provides detailed international case studies that illustrate how the principles work in practice,
including Apple, Dell, Amazon, John Lewis, Southwest airlines, Aldi, Toyota and many others.
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From reader reviews:

Albert Matthews:

This Business Operations Models: Becoming a Disruptive Competitor book is just not ordinary book, you
have after that it the world is in your hands. The benefit you obtain by reading this book is information inside
this publication incredible fresh, you will get facts which is getting deeper you read a lot of information you
will get. This specific Business Operations Models: Becoming a Disruptive Competitor without we
understand teach the one who reading it become critical in considering and analyzing. Don't possibly be
worry Business Operations Models: Becoming a Disruptive Competitor can bring whenever you are and not
make your case space or bookshelves' turn into full because you can have it in your lovely laptop even
mobile phone. This Business Operations Models: Becoming a Disruptive Competitor having very good
arrangement in word along with layout, so you will not truly feel uninterested in reading.

Lewis Farnsworth:

The event that you get from Business Operations Models: Becoming a Disruptive Competitor will be the
more deep you searching the information that hide into the words the more you get thinking about reading it.
It does not mean that this book is hard to comprehend but Business Operations Models: Becoming a
Disruptive Competitor giving you enjoyment feeling of reading. The writer conveys their point in a number
of way that can be understood by simply anyone who read the idea because the author of this reserve is well-
known enough. This particular book also makes your vocabulary increase well. It is therefore easy to
understand then can go to you, both in printed or e-book style are available. We highly recommend you for
having this Business Operations Models: Becoming a Disruptive Competitor instantly.

Joy Rodriguez:

This Business Operations Models: Becoming a Disruptive Competitor tend to be reliable for you who want
to certainly be a successful person, why. The main reason of this Business Operations Models: Becoming a
Disruptive Competitor can be one of the great books you must have will be giving you more than just simple
reading through food but feed you with information that perhaps will shock your preceding knowledge. This
book is usually handy, you can bring it just about everywhere and whenever your conditions in e-book and
printed versions. Beside that this Business Operations Models: Becoming a Disruptive Competitor giving
you an enormous of experience including rich vocabulary, giving you trial of critical thinking that we realize
it useful in your day activity. So , let's have it and luxuriate in reading.

Sandra Easley:

Reading a guide can be one of a lot of task that everyone in the world loves. Do you like reading book and
so. There are a lot of reasons why people like it. First reading a publication will give you a lot of new data.
When you read a publication you will get new information simply because book is one of a number of ways
to share the information as well as their idea. Second, reading a book will make you actually more



imaginative. When you reading a book especially tale fantasy book the author will bring that you imagine the
story how the people do it anything. Third, you could share your knowledge to others. When you read this
Business Operations Models: Becoming a Disruptive Competitor, you could tells your family, friends and
soon about yours reserve. Your knowledge can inspire others, make them reading a guide.
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