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Studienarbeit aus dem Jahr 2008 im Fachbereich BWL - Controlling, Note: 2,3, Universität Osnabrück, 20
Quellen im Literaturverzeichnis, Sprache: Deutsch, Abstract: Der Erfolg der Performance Measurement-
Systeme, allen voran der Balanced Scorecard, beruht im Wesentlichen auf den ihnen unterstellten Ursache-
Wirkungsbeziehungen. So mag der Einsatz von Systemen zur Unternehmenssteuerung, die einen
"automatischen" Wirkungszusammenhang (z.B. zwischen Kundenzufriedenheit und Unternehmensrendite)
unterstellen, für viele Manager sehr reizvoll sein. Umso wichtiger ist es, diese Ursache-Wirkungsgefüge
kritisch zu betrachten und genau zu analysieren, ob und inwiefern diese tatsächlich zutreffen. Eine solche
Analyse muss zwangsläufig empirisch belegt werden. Daher bildet die Auswertung dieser empirischen
Befunde den Schwerpunkt dieser Arbeit.
Zunächst sollen hier die Grundlagen bezüglich der Performance Measurement-Systeme und speziell der
Balanced Scorecard erläutert werden, sowie die Wichtigkeit der Ursache-Wirkungsbeziehungen für die
Praxis. Anhand von Studien soll dieser Zusammenhang danach analysiert werden. Dies geschieht zunächst
mit einer Studie zur allgemeinen Wirkungskette der Balanced Scorecard. Danach wird in Kapitel 5 die
Beziehung konkreter Kennzahlen zueinander untersucht, wie Kundenzufriedenheit, Kundenbindung und
Kennzahlen des Unternehmenserfolgs. Kapitel 6 bildet dann die Schlussbetrachtung.
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From reader reviews:

Doris Geer:

Why don't make it to be your habit? Right now, try to ready your time to do the important act, like looking
for your favorite publication and reading a book. Beside you can solve your short lived problem; you can add
your knowledge by the guide entitled Analyse empirischer Befunde zur Einrichtung von Performance
Measurement-Systemen (wie z. B. der Balanced Scorecard) unter Berücksichtigung von Ursache-
Wirkungsbeziehungen (German Edition). Try to face the book Analyse empirischer Befunde zur Einrichtung
von Performance Measurement-Systemen (wie z. B. der Balanced Scorecard) unter Berücksichtigung von
Ursache-Wirkungsbeziehungen (German Edition) as your good friend. It means that it can to be your friend
when you experience alone and beside regarding course make you smarter than before. Yeah, it is very
fortuned for yourself. The book makes you far more confidence because you can know every little thing by
the book. So , let's make new experience and also knowledge with this book.

Barbara Gunter:

A lot of people always spent all their free time to vacation or maybe go to the outside with them family
members or their friend. Do you realize? Many a lot of people spent they will free time just watching TV, or
playing video games all day long. In order to try to find a new activity honestly, that is look different you can
read the book. It is really fun for you. If you enjoy the book you read you can spent the whole day to reading
a reserve. The book Analyse empirischer Befunde zur Einrichtung von Performance Measurement-Systemen
(wie z. B. der Balanced Scorecard) unter Berücksichtigung von Ursache-Wirkungsbeziehungen (German
Edition) it is quite good to read. There are a lot of folks that recommended this book. We were holding
enjoying reading this book. Should you did not have enough space to bring this book you can buy often the
e-book. You can m0ore quickly to read this book through your smart phone. The price is not too expensive
but this book possesses high quality.

Henry Brown:

Are you kind of occupied person, only have 10 or 15 minute in your time to upgrading your mind talent or
thinking skill possibly analytical thinking? Then you are receiving problem with the book in comparison
with can satisfy your short space of time to read it because all of this time you only find e-book that need
more time to be go through. Analyse empirischer Befunde zur Einrichtung von Performance Measurement-
Systemen (wie z. B. der Balanced Scorecard) unter Berücksichtigung von Ursache-Wirkungsbeziehungen
(German Edition) can be your answer mainly because it can be read by an individual who have those short
free time problems.

Candace Edwards:

This Analyse empirischer Befunde zur Einrichtung von Performance Measurement-Systemen (wie z. B. der



Balanced Scorecard) unter Berücksichtigung von Ursache-Wirkungsbeziehungen (German Edition) is
completely new way for you who has fascination to look for some information given it relief your hunger of
knowledge. Getting deeper you onto it getting knowledge more you know or else you who still having small
amount of digest in reading this Analyse empirischer Befunde zur Einrichtung von Performance
Measurement-Systemen (wie z. B. der Balanced Scorecard) unter Berücksichtigung von Ursache-
Wirkungsbeziehungen (German Edition) can be the light food to suit your needs because the information
inside this kind of book is easy to get by anyone. These books develop itself in the form and that is reachable
by anyone, that's why I mean in the e-book application form. People who think that in e-book form make
them feel tired even dizzy this publication is the answer. So there isn't any in reading a book especially this
one. You can find actually looking for. It should be here for anyone. So , don't miss that! Just read this e-
book style for your better life as well as knowledge.
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