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People do bad things. They misspeak, mislead, and misbehave. They lie, cheat, steal, and kill. Often,
afterward, they apologize. But what makes a successful apology? Why does Joe Biden's 2007 apology for
referring to Barack Obama as "articulate and bright" succeed, whereas Mel Gibson's 2006 apology for his
anti-Semitic tirade fails? Naturally, the effectiveness of an apology depends on the language used, as well as
the conditions under which we offer our regrets.

In Sorry About That, linguist Edwin Battistella analyzes the public apologies of presidents, politicians,
entertainers, and businessmen, situating the apology within American popular culture. Battistella offers the
fascinating stories behind these apologies alongside his own analysis of the language used in each. He uses
these examples to demonstrate the ways in which language creates sincere or insincere apologies, why we
choose to apologize or don't, and how our efforts to say we are sorry succeed or fail.

Each chapter expands on a central concept or distinction that explains part of the apology process. Battistella
covers over fifty memorable apologies from McDonald's, Martha Stewart, Oprah Winfrey, Jane Fonda, Bill
Clinton, and many more. Moving back and forth between examples and concepts, Battistella connects actual
apologies with the broader social, ethical, and linguistic principles behind them. Readers will come away
from the book better consumers of apologies - and better apologizers as well.
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From reader reviews:

Charlotte Gambrel:

Do you one of people who can't read enjoyable if the sentence chained in the straightway, hold on guys this
kind of aren't like that. This Sorry About That: The Language of Public Apology book is readable by means
of you who hate those straight word style. You will find the details here are arrange for enjoyable reading
experience without leaving possibly decrease the knowledge that want to provide to you. The writer
involving Sorry About That: The Language of Public Apology content conveys prospect easily to understand
by a lot of people. The printed and e-book are not different in the information but it just different in the form
of it. So , do you nevertheless thinking Sorry About That: The Language of Public Apology is not loveable to
be your top record reading book?

Charles Felton:

The feeling that you get from Sorry About That: The Language of Public Apology will be the more deep you
rooting the information that hide inside words the more you get serious about reading it. It doesn't mean that
this book is hard to comprehend but Sorry About That: The Language of Public Apology giving you joy
feeling of reading. The author conveys their point in selected way that can be understood by means of
anyone who read the item because the author of this guide is well-known enough. This book also makes your
own personal vocabulary increase well. Therefore it is easy to understand then can go with you, both in
printed or e-book style are available. We highly recommend you for having this kind of Sorry About That:
The Language of Public Apology instantly.

Paul Dubose:

The publication with title Sorry About That: The Language of Public Apology has a lot of information that
you can discover it. You can get a lot of help after read this book. This kind of book exist new knowledge the
information that exist in this reserve represented the condition of the world right now. That is important to
yo7u to understand how the improvement of the world. This specific book will bring you throughout new era
of the the positive effect. You can read the e-book on your smart phone, so you can read it anywhere you
want.

Antonio Sisson:

As a university student exactly feel bored for you to reading. If their teacher requested them to go to the
library or to make summary for some e-book, they are complained. Just minor students that has reading's
spirit or real their interest. They just do what the professor want, like asked to go to the library. They go to at
this time there but nothing reading significantly. Any students feel that reading through is not important,
boring as well as can't see colorful photographs on there. Yeah, it is for being complicated. Book is very
important for you. As we know that on this period, many ways to get whatever we really wish for. Likewise
word says, ways to reach Chinese's country. Therefore this Sorry About That: The Language of Public



Apology can make you really feel more interested to read.
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