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What makes the Apple iPhone cool? Bang & Olufsen and Samsung's televisions beautiful? Any of a wide
variety of products and services special? The answer is not simply functionality or technology, for
competitors' products are often as good.

The Soul of Design explores the uncanny power of some products to grab and hold attention—to create
desire. To understand what sets a product apart in this way, authors Lee Devin and Robert Austin push past
personal taste and individual response to adopt a more conceptual approach. They carefully explore the
hypothesis that there is something within a "special" product that makes it—well, special. They argue that
this je ne sais quoi arises from "plot"—the shape that emerges as a product or service arouses and then
fulfills expectations. Marketing a special product is, then, a matter of helping its audience perceive its plot
and comprehend its qualities.

Devin and Austin provide keys to understanding why some products and services stand out in a crowd and
how the companies that make them create these hits. Part One of the book introduces the authors' definition
of plot in this context; Part Two breaks down the components needed to build a plot; Part Three describes
what makes a plot coherent; Part Four takes on the challenges of making coherent products and services
attractive to consumers. Part Four also presents detailed casework, which shows how innovators and makers
have successfully brought special products to market.

Readers will come away with a sensible and clear approach to conceiving of artful products and services.
This book will help managers and designers think about engaging with plot, taking aesthetic factors into
account to provide consumers with more special things.
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From reader reviews:

David Unruh:

As people who live in the actual modest era should be update about what going on or data even knowledge to
make them keep up with the era which is always change and progress. Some of you maybe will update
themselves by reading through books. It is a good choice for you but the problems coming to you actually is
you don't know what type you should start with. This The Soul of Design: Harnessing the Power of Plot to
Create Extraordinary Products is our recommendation to make you keep up with the world. Why, since this
book serves what you want and want in this era.

Kelly McDowell:

The feeling that you get from The Soul of Design: Harnessing the Power of Plot to Create Extraordinary
Products is the more deep you searching the information that hide into the words the more you get
considering reading it. It does not mean that this book is hard to recognise but The Soul of Design:
Harnessing the Power of Plot to Create Extraordinary Products giving you enjoyment feeling of reading. The
writer conveys their point in specific way that can be understood by anyone who read the item because the
author of this reserve is well-known enough. This book also makes your own personal vocabulary increase
well. Making it easy to understand then can go with you, both in printed or e-book style are available. We
propose you for having that The Soul of Design: Harnessing the Power of Plot to Create Extraordinary
Products instantly.

Vikki Maynard:

You can obtain this The Soul of Design: Harnessing the Power of Plot to Create Extraordinary Products by
look at the bookstore or Mall. Only viewing or reviewing it could possibly to be your solve issue if you get
difficulties for your knowledge. Kinds of this book are various. Not only by means of written or printed but
additionally can you enjoy this book through e-book. In the modern era like now, you just looking by your
mobile phone and searching what your problem. Right now, choose your personal ways to get more
information about your e-book. It is most important to arrange yourself to make your knowledge are still
update. Let's try to choose appropriate ways for you.

Paulette Preston:

A lot of reserve has printed but it is unique. You can get it by internet on social media. You can choose the
top book for you, science, comic, novel, or whatever by searching from it. It is referred to as of book The
Soul of Design: Harnessing the Power of Plot to Create Extraordinary Products. You can contribute your
knowledge by it. Without leaving behind the printed book, it might add your knowledge and make you
actually happier to read. It is most significant that, you must aware about guide. It can bring you from one
destination for a other place.
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